
Register by PHONE ... 
when using Visa, MasterCard or Amex  

Toll-Free: 888-881-1001 x102

MAIL form to ... 
EXPERIENCE Events, Inc. 
P.O. Box 21097 
Denver, CO 80221

FAX form to ... 
when using Visa, MasterCard or Amex  

FAX to: (303) 469-6749

Register ONLINE ...  
Visit us online at:  
www.experiencetheevents.com

REGISTER FOR CONFERENCE AND EXHIBITION:* 

 ❏ Register on or before 4/1/2021.........................................$299 

 ❏ Register after 4/1/2021......................................................$339 

 ❏ DIAMOND Member..................................................................$299+ 

 ❏ PLATINUM Member.................................................................$299+  
*Full registration includes: Receptions, party, breaks, all hands-on education, conference  

materials and exhibition pass for all three days. +DIAMOND Member must have attended  
5 out of 14 EXPERIENCE Events as a Full Paid Attendee. PLATINUM Member must have 

attended 9 out of 14 EXPERIENCE Events as a Full Paid Attendee 

REGISTER FOR EXHIBITION ONLY: 

Admission to the Exhibition is $10 and includes all 3 days. 
• Monday, April 19th – 4:00 - 8:00 pm  
• Tuesday, April 20th – 2:30 - 6:00 pm  

• Wednesday, April 21st – 12:00 - 3:00 pm  
 ❏ Register for the Exhibition Only...........................................$10 
 

REGISTER FOR APRIL 18TH PRE-CONFERENCE EVENT:** 
 
o NORMI Full Day Certified Sanitization Professional – The goal of this certification 
     course will be to provide accurate and timely information on how to implement 
     sanitization protocols, recommendations and solutions that will measure, both 
     objectively and subjectively, the microbial load contamination in the air and on 
     surfaces in an indoor environment then lower them, thus reducing the 
     microbial load on both.  
     April 18th • 8:00 am - 4:00 pm • Costs: $299 

REGISTER FOR APRIL 22ND POST-CONFERENCE EVENTS:**  
o Full Day Business Building Seminar: How to Build Your Dream Business – 
     Howard Partridge, Phenomenal Products. Howard has helped countless 
     cleaners and restorers build their dream company.   
     April 22nd • 8:30 am - 4:00 pm • Costs: $149 
 
o Discover Softwash Express – AC Lockyer and AJ Lockyer. Whether you have 
     an existing business you wish to add soft washing to, or you are starting 
     new with your first business venture, SoftWash Systems makes starting 
     this journey easy.  
     April 22nd • 8:30 am - 4:30 pm • Costs: $199 

TOTAL ENCLOSED $ 
Add up the total for ALL EVENTS and enter here 

2021 CONFERENCE & EXHIBITION • APRIL 19, 20 & 21, 2021 • CHARLESTON, SOUTH CAROLINA

TM

Attendee Name ______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

Company Name ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Street Address____________________________________________________________________________________________________________________  

City ______________________________________________________________________  

State __________________________________Zip __________________________________________  

Phone (           ) ______________________________________________________________________________________________  

Fax (           ) __________________________________________________________________________   

Email Address ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

❏ Enclosed is my check made payable to THE EXPERIENCE  

 
 

❏ VISA          ❏ MasterCard        ❏ American Express 

Name on Card ____________________________________________________________________________________________________________________  

Credit Card # ____________________________________________________________________________________   

Exp. Date ____________________________ CVC __________________  Zip ______________________  

Signature ____________________________________________________________________________  
 (Required for credit card orders) 

 

ATTENDEE REFUND POLICY: Written cancellations received one hundred and twenty 
(120) days or more prior to the event a refund will be given less a $50 processing fee. One 
hundred nineteen (119) days to forty five (45) days prior to the event a forty (40) percent 
refund. Forty-four (44) days or less prior to the event there is no refund. No-shows are not 
refundable. Extra meal tickets, Exhibition only passes, classes provided by The EXPERIENCE or 
any other event that a fee is paid, no refunds will be issued. Transfer to a future event must be 
requested in writing prior to the event, fee is $50. Substitutions are acceptable with a $25 
processing fee. Replacement badges are $10 with photo ID. If The EXPERIENCE determines it to 
be impractical or inadvisable to hold the event for any reason, including terrorism, acts of war, 
or other events commonly categorized as force majeure, The EXPERIENCE shall have the right to 
cancel the event. The EXPERIENCE may, at its sole discretion, choose to cancel an event due to 
low attendance or other unforeseen circumstances. In this case, we will notify you via the listed 
email address and/or telephone number provided at registration. Should The EXPERIENCE cancel 
they will refund money collected from the registrant. If, for any reason, The EXPERIENCE Event is 
cancelled, The EXPERIENCE accepts no responsibility for covering travel, hotel or other costs 
incurred by registered attendee. Written request for refunds or to transfer funds to the next 
show will be honored, less expenses for the event. If the event is cancelled because of 
Government Action, a refund will be available less expenses. For returned checks, a $35 fee 
will be added on your account. The EXPERIENCE reserves all right to enforce this policy as deemed 
necessary and reserves the right to revise this policy at any time and without notification. 
 
WELLNESS AGREEMENT: Any public space where other people are present holds an 
inherent risk of exposure to COVID-19 and other communicable diseases. By attending The 
EXPERIENCE Event, I agree to voluntarily assume all risk related to exposure and agree to not 
hold EXPERIENCE Events, LLC or any of their affiliates including partners and sponsors, directors, 
officers, employees, agents, contractors, volunteers, or sponsored venues liable for illness. I 
will take necessary precautions while at the event including, but not limited to, engaging in 
appropriate social distancing, wearing a mask in public areas when not consuming food or 
beverage, minimize face touching, frequently washing hands and avoiding risky environments 
such as overcrowded bars or restaurants. I agree to not attend any EXPERIENCE event if I feel ill 
or had recent exposure to a COVID-19 case.

 PLEASE NOTE: Registrations will not be processed until payment is received.  
*Payment must be made on or before the April 1, 2021 deadline to receive the discount. 

You may register by phone or fax when using Visa, MasterCard or American Express.  
Phone 888-881-1001 x102 • Fax 303-469-6749  

Video taping or recording of these sessions is strictly prohibited!  
All registrations must include a check or credit card information. Mail to EXPERIENCE Events, 

Inc., P.O. Box 21097, Denver, CO 80221. The EXPERIENCE Events will be video taping the event. 
You may be in a video. **Pre-conference and Post-conference programming has a separate 

registration fee - not included in THE EXPERIENCE registration.

HOTEL RESERVATION INFORMATION: 

EMBASSY SUITES BY HILTON CHARLESTON AIRPORT HOTEL  
& CONVENTION CENTER  

Deluxe room rate: $181/night 
 

With breakfast and cocktail everyday. FREE HOTEL SHUTTLE to and from the airport.  
Parking is $5 per day per vehicle. To make reservations call the hotel directly at 

 1-800-EMBASSY (362-2779), the group code is: ECE. Or make reservations online  
at www.experiencetheevents.com/venue.html 

Cut off date for making reservations is March 29th, 2021.  
Tell them you are with THE EXPERIENCE. Book Early – Hotel will sell out!  


